What Our Clients
Are Saying About
Us...

“Resource Service Solutions has
provided us with excellent
cleaning services the past
three years. I highly
endorse their performance
to anyone considering

a cleaning company.”
-American Real Estate & Investments, Inc.

“I have been very impressed
with Resource Service Solutions
and extremely grateful to have
them servicing my buildings.”
-Sprint

“....(they are) down to a person,
committed & conscientious
about doing the best job for

their customer. This attitude...
...seems to be fostered from
a management philosophy

that puts the customer first.”
-American Eagle Ouftfitters

“..(they) have provided quality
staff, timely & consistent service

at a high level for many years.”
-AMS Services

Upon request we would be glad
to provide other references
to verify what our
clients call the...

“Resource Service

Solutions difference.”

Resource

Providing Corporate America
With Reliable Service Solutions.

Corporate office:

Resource Service Solutions
10912 Strang Line Rd.
Lenexa, KS 66215

Office 913.338.5050 EX 101
Fax 913.338.1154

Branch Office in:
Arkansas, Minnesota, Missouri,
Nebraska, Oregon, Texas,
Washington, Wyoming
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ALACARTE CLEANING SERVICE

Monthly 30-60 sec. surveys assure all ongoin
quality service goals are being met in all areas o
responsibility. It also helps us to customize our
service in an ongplnﬁ basis to keep us ahead of
problems dramatically reducing or eliminating
client complaints & issues.

This web application
allows large regional
; operations to_ visually
o . inspect services we

Rroylde iEspemaIIy andscaping) _ without

aving to travel to each facility. Facmt¥ views
of our service are updated either monthly or as
new service is provided.

™
In these hard financial times RSS has
designed a program called Alacarte Cleaning
Service. ACS allows us to cut anywhere from
25% to as much as 50% from the typical
cleanln? contract. Additionally you contract
allows for adjustments and changes that can
fluctuate over the term of you contract, if needed.

Mission Statement:

“Our mission is to enhance the

- : value chain system by exceeding
- e the needs of the client.” T.A.C.S.
-Mark Richardson, CEO

| WTOUCHSTONE ‘
CLIENT/MANAGEMENT SYSTEM |

As a certified Touchstone representative we offer
customized programs, applications (Some outlined
here), designated contacts, evaluation checks
balances that assure our clients a continuous optimal
service they require for as long as they use our
services and thereby satisfy our mission goal.

Touchtone Automated Communication System

This automated system eliminates cleaning staff
“no_shows”, provides
verifiable cleaning time
and frequency record
as well as providing a
direct communication
link between all RSS on
-sight facility staff and
the client.

This new wax floor process can
save 50% on normal
¥ maintenance. Instead of
S strippin? a floor and reapplying
B 5 + coats of wax, only the top
® coat is processed, removin

any foreign debris & reapplie

while high speed buffing to a
harder mirror finish & only

| rarely needing any new wax applied.

R Resource SERVICES WE PROVIDE
S S Service Janitorial
Solutions Day Porter Services

Carpet Cleaning

Upholstery Cleaning

Tile Floor Cleaning/Maintenance
Tile Floor Stripping/Waxing

Serving Corporate America
With Diversified Services!!

Window Cleaning
Lawn Maintenance
Herbicide Control
Snow Removal
Pest Control

Contact us at:

10912 Strang Line Rd.

Lenexa, KS 66215
Call 913.338.5050 101
for Kristine Ward
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